Use Case: 

We are using IBM MyFileGateway v1.0 solution for HTTPs file transfer. Our customers are using this portal for upload/download files over HTTPs. Our Internal Business Team raised serious concerns over UI observations/issues which are easily noticeable. We have captured those evidences and needs to be addressed ASAP as it is impacting user experience.


Evidences:

Without specifying any values just click on “Send” button. There is no alert/popup message to “select Mailbox Path”. However, for File we can see “No file chosen” Need similar kind of message/popup for mailbox path as well.
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Without specifying file simple select the “mailbox” and click on Send and we can see “No file Chosen” message but same behavior is not there in case if we don’t select mailbox path.
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Select mailbox then file and click on “Send” button. Message/file upload successful however at File still getting warning symbol. You can see the same in below screenshot. Once file uploaded, file name must be cleared.
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After clicking “OK” on Note pop-up message at upload screen previously sent/upload filename is not clearing at File field. Please find the same in below screenshot.
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Without providing mailbox path and file at the required fields just click Send button.
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Without specifying Mailbox path and select File and Send it.
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Not getting any notification to the error like Mailbox path is not selected. After selecting the mailbox at Mailbox path field, we can see that warning symbol at mailbox path font is changing however at File field though we selected the file here warning symbol and  File color is not changing.[image: A screenshot of a computer
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Rename file as filed behavior: After successful file uploading click OK on Note Popup window,” Rename file as ”  field and “File” field both are not clearing the existing/provided values from the respective fields.
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After selecting the Date on Calendar, “date” is not highlighting and end user is not able to identify, date is selected until click on “Apply” button.
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