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Requirement

Introduction
DBSchenker intends to establish an Order Management Platform for Global Spares Logistic Platform (GSLP). Logistics of spare parts request specific functionalities. The concrete requirement is about the use and behaviour of serial numbers. 
Required functionality
1. Spare parts logistics process starts with input of a sales order by the requesting customer (Industry customer). It´s very common that the customer determines parts to be ordered with associated serial numbers. An order may comprise of one ore many parts whereby each part with an itemID can be requested in huge quantity with individual serial number.	            There must be a functionality to input a list of serial numbers belonging to one orderline. Repeating orderlines for each serial number is not an option due to licence impact and inflating the message size.
2. Scheduling and Sourcing must take into consideration that parts with serial number are spread in multiple distribution centers.                                                                                             To manage sourcing for parts with serial number, Inventory supply has to reflect the location of parts by serial number.
3. Arrival of goods (Purchase Order) must be able to update Inventory supply by location and serial number. Same is with the adjustment of Inventory

Current functionality
1. [bookmark: _GoBack]The standard functionality in OMS for serialNo requires that orders with a list of parts with serial numbers must contain one order line per serial number. The serial number is not part of an Inventory classification (as BatchNo or LotNumber is), so the location where the part with this serial number is placed can´t be determined by OMS. And furthermore, applying serial number in a sales order requires to determine the shipnode what levers out the sourcing in OMS 
2. The use of the Reference key/value pair solves the issue with multiple order lines but also not the determination of location 
3. As a workaround, BatchNo could be misused to keep serial number and as BatchNo is a Inventory classification, sourcing could be achieved. The multiplication of orderlines is still an issue and potential issues could arise by this approach 

Request to IBM 

Product Management: 
Is the described functionality for serial number included in OMS roadmap ?                                           Are there plans to include, if not yet ? 
Delivery team 
Effort and costs to customize OMS to meet the required functionality ? 


